How to Book online?

The software we are using has been paid for and supported by the Lawn Tennis Association. It
has been developed by a company called Sportslab and is being used by Coaching providers

and Tennis Clubs across the country.

Online payments are being secured and taken using Stripe which has been audited by a PCI-
certified auditor, and is certified to PCI Service Provider Level 1. This is the most stringent level

of certification available.

The service is totally FREE to the customers and we are charged a small percentage of each
transaction by the software company to be hosted on their platform. If you have any further
questions or worries then please contact me on 07946 370513.

Below is a step by step guide on how to make your first online booking. After this initial
| process then subsequent bookings will be very quick and easy to make.

STEP 1

This is the first screen you will get
to - if you want to book your
place then click where it says

Tennis Xpress

fiiil Mon 11 Jan - Mon 08 Feb 2016

(O 12:00 - 13:00

(® £30.00

© Collingham Lawn Tennis Club, NEWARK, NG23 7RD

About the course
Age level: 16 year +

Skill level: Beginner
Coach: Chris McGill
Tennis Xpress is a nationwide Lawn Tennis Association (LTA) scheme

aimed to get help adult players learn to play the game quickly and
easily, and to serve, rally and score from the very first session. It is

loads of fun and the adults from previous courses really enjoyed BOOK YOUR PLACE
themselves and improved enormously! It follows a set syllabus designed

by the LTA to make sure you improve as quickly as possible. We can

provide rackets so just put some trainers on and come and improve

your skills and learn new ones! CLICK HERE

Classes: NEED MORE INFORMATION?
Contact On The Ball Coaching (2013) LLP

Mon 11 Jan 12:00 - 13:00 Collingham Lawn Tennis Club on

Mon 18 Jan 12:00 - 13:00  Collingham Lawn Tennis Club Tel 07967 594129
Email

Mon 25 Jan 12:00 - 13:00 Collingham Lawn Tennis Club

Mon o1 Feb 12:00 - 13:00  Collingham Lawn Tennis Club

Mon 08 Feb 12:00 - 13:00 Collingham Lawn Tennis Club

STEP 2
This is the next screen you With ClubSpark account...
will see. If a member of LTA Email address
then sign in by clicking on
LTA box or create a FREE -

Remember me?

Sign in to book yourfw
Don't have an account?

Click on
register or sign
in using LTA
sign in

Or if you prefer, sign in with...



http://www.visa.com/splisting/searchGrsp.do?companyNameCriteria=stripe
http://www.visa.com/splisting/searchGrsp.do?companyNameCriteria=stripe

STEP 3

Fill the boxes in to create a
Clubspark account which will
enable you to make bookings

STEP 4

Select yourself by clicking the
box or add player to book a
friend/family member onto
the course. Select or uncheck

boxes below and once happy
click on PAY NOW to

Create a ClubSpark account...

First name
Last name
Email address
Confirm email address
Phone number
Date of birth
Gender © Female  Male
Postcode

Password

By creating this account you agree that
Sportlabs can contact you with regards to using
the ClubSpark software.

The LTA and its national, county and island
associations can: (i) view information held in
relation to you on ClubSpark (whether inputted
previously or in future); and (ii) use your
personal data, including sensitive personal data,
for the purposes of your involvement in British
tennis and to send you information related to
these purposes by post, email or SMS, Please
tick this box if you do NOT wish for this to
occur:

For further details please see t/

Or if you prefer, sign in with...

¥ LTA

Fill in the sign up

sheet and click
Sign Up...

Tennis Xpress

© Collingham Lawn Tennis Club, NEWARK, NG23 7RD

Who would you like to attend?
Select yourself by

#) You (Cicely McGill) =" clicking box

Terms and Conditions

" Please tick this box to confirm you agree to the Terms and C
Occasionally, On The Ball Coaching (2013) LLP may also use
your details to:

" Send you information about our offers and about offers from carefully
selected third parties by post/email /[SMS. Please tick this box if sou.dah
want to hear about these offers.

EEle——

place

If happy with everything then
click PAY NOW to confirm you

Course details

2016
12:00 - 13:00

12 spaces available

©
R
®

£30.00

Check or uncheck
boxes depending on
what you would prefer

Meon 11 Jan - Mon 08 Feb




STEP 5

This will be the last screen
you see. It basically confirms
your booking and payment
has been successful. Next
time you book a course you
will not have to do Step 2

ovmemuconams 1) The Ball Coaching (2013) LLP

HOME JUNIOR COACHING ADULT COACHING CONTACT

Woodthorpe Tennis Club, NOTTINGHAM, NG5 4FE

Thank you for booking

This is to confirm that you have a place on the (course name) as requested at
(Club name) Your Coach for this course is (coach name) who will be working
with you to develop all aspects of your game in all the 5 Game Situations(i.e.
Serving, Returning, Both at back, You at net, Opponent at the net) The course
needs a minimum of 4 players to run and if this number is not achieved 3 days
prior to the start of the first session then you will be informed and issued a full
refund. The sessions will run as described when beoking and there is also a make
up session planned for week commencing 22nd Feb should any of the sessions
be cancelled due to bad weather or for any other unforeseen circumstance. We
hope you enjoy the course and will welcome your feedback at the end of the
block. Kind regards On The Ball Coaching

Book Further Courses
Did you forget anything...?

No problem you can easily
book further courses.




